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Please follow the link sent to you in your connection / welcoming email

Connecting to the System

from the admin office. Or visit www.finyou.co.za

Use this button to log into your FinYou account
(“office”)

: . F=——
Fln ABOUTUS OUR SERVICES HOWITWORKS NEWS JOBS CONTACT LOGIN

Get in touch with FinYou

Available Jobs at FinYou

Any interesting news regarding FinYou and its
merchants

FINANCE PACKAGED INTO
A Detailed description of the FinYou process in

Get a eW ) BL10Y 1 1ETit 7 Easy Steps and FAQ’s

1 I iI=5
OUK NU FUR

A Description of the services FinYou offers

Description of Who and What FinYou is



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Accessing your account

from the admin office. Or visit www.finyou.co.za

Login

Once you have been registered as a Merchant you will receive an email with your
MERCHANT NUMBER, USERNAME, PASSWORD and the following link

http://www.finyou.co.za /merchant /login

Please follow the link to see this screen

& Login

S'rep 1:

Merchant Mumber
4’ / Enter your Merchant Number (i.e. ROSI5K)

Step 2:
Username
/ Enter your Username
Step 3:
Password / Enter the system formulated PASSWORD sent to you
in your connection / welcoming email

This feature is optional

[[] Rememberme <— (system will remember ———— Sfep 4. /
your password when Click the Sign In button

you log in again)

Sign ine—~FResst



http://www.travelfin.co.za/merchant/login
http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Accessing your account
Dashboard

from the admin office. Or visit www.finyou.co.za

Welcome to your FinYou Office / Dashboard

On this page you will find a lot of features to help you manage your Client Applications and always stay informed of status changes and the progress of
applications in the FinYou process.

& Welcome back Le-chelle =

(FinYou

www.finyou.co.za

O = | Applications

0 0 0 O Action List v

applications pending declined completed total /:
\ Applications Completed Monthly v o x
Total Credit v X



http://www.finyou.co.za/

YOU R FI NYOU DASH BOAR D Please follow the link sent to you in your connection / welcoming email

from the admin office. Or visit www.finyou.co.za

Dashboard - Features

Your dashboard is the centre of your FinYou office — your Click on the Welcoming message in the top
“HOME screen”. It indicates the total number of client right corner of the screen and select Profile to
applications, pending applications, declined applications, edit your personal details.
completed applications and the total amount of Client
Applications that have been approved and paid out to your The Logout button is only used when you want
company. It also has two graphs which automatically changes tc to exit the system.

fit your criteria.
/SN

& Welcome back Le-chelle =

www.finyou.cd

Your Action List will indicate if there is a Pro
Forma Invoice outstanding.

(_) # Dashboard # Dashhoard

O = | Applications

0 0 0 0 Action List A
applications pending declined completed total " =
Mo flags available
Applications Completed Monthly v X
Total Credit v X



http://www.finyou.co.za/

O

Your FinYou Dashboard

Please follow the link sent to you in your connection / welcoming email
from the admin office. Or visit www.finyou.co.za

Applications - Features

Welcome to your Applications

On this page you will find all the information about your clients who have applied for finance. You will also be able to capture an application on

this page.

You can use the search box to locate a client with their ID, Name, Ref, Amount, Date of application & Process Status

o .

#& | Dashboard

= Applications

Applications

& Welcome back Le-chelle =

Applications Add New A
Show| 10 T |entries
Search:

]} Name Ref Amount Date Status

Mo data available in table

Showing 0 to 0 of 0 entries
PreviousMext



http://www.finyou.co.za/

O

YOUI" FinYOU DqSh boq rd Please follow the link sent to you in your connection / welcoming email

from the admin office. Or visit www.finyou.co.za

Applications - Features

Welcome to your Applications

Lets capture an application!

Click on the Add New button

& Welcome back Le-chelle =

‘ u
HNFinYou

# | Dashboard Applications

= Applications

Applications

Add New
This process must be followed when doing a Test Application or
e 10 v [ an actual Client Loan Application that needs to be processed
by our Credit Providers.
Search:

] Name Ref Amount Date Status /

Mo data available in table

Showing 0 to 0 of 0 entries
PreviousMext



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Client I.OCIn App |iCCﬂ'iOn from the admin office. Or visit www.finyou.co.za

Completed Online Client

Loan Application

& Welcome back Le-chelle =

Client Details

O # | Dashboard NeW Client Details

@
= Applications

)‘ FinYou Let’s start with step 1:

Profile

Personal Information

Important Facts:

The First 5 steps of the Client Loan Application Process is identical in every User Role of this system (Admin, Agent, Rep, Management & Merchant) and needs to be
ompleted to be captured on the system and move onto the next phase. If incomplete the Application will stay dormant. These 5 Steps requests the same details of that of
the Written Application Form and the Online Client Application (F



http://www.finyou.co.za/

Client Loan Application

Personal Information

First Mame

James
Surnamse Standar
1D Number BEO2 140000000
Birthday 02014/2014

Contact Information

Email Address -
lechellerowcES@gmail. com

Mobile Numbser

Location Information

City

Pratoriz

Residentizl Address

Client Details

Please follow the link sent to you in your connection / welcoming email

from the admin office. Or visit www.finyou.co.za

Cangu=age-Freian

(1]
[
B
i

Contact Time Prefersnce

Marning
G =
o ey Femslz
Home Phone Mumbsr I
BET2 1458
Work Phone Mumber [
ORI TTOTAET

Postal Code

The 5 Step Process:
1. Client Details

1.

N o oA

Personal Details
* First Name
* Surname
*|D Nr
* Birthday (When is his/her next
birthday?)
* Language (Dropdown)
* Contact Time (Dropdown)
* Gender (Dropdown)
Contact Information
* Email Address
* Mobile Nr
* Home Phone Nr
* Work Phone Nr
Location Information
* City

* Residential Address
* Postal Code
Income Information

Employer Information
Bank Information
Additional



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Client Loqn Applicqtion from the admin office. Or visit www.finyou.co.za
Client Details

Income Information

The 5 Step Process:

Gross Salary 20000 Disposable Income -
1. Client Details
Mo Sakary Dibe S— - e 1. Personal Details
o 2.  Contact Information
3. Location Information
Employer Information 4. Income Information
T TR * Gross Salary
m el Mame W Ul ment 2 -
; VerTex g jad Fermansnt v * Next Salary Date
* Disposable Income
Empoyment Date 03092013 - Salary Frequency Monthhy T * Net SG'CII’)’
5. Employer Information
_ * Employer Name
Bank Information o
Employment Date
Account Name F— BamchCode [ * Employment Type (Dropdown)
* Salary Frequency (Dropdown)
6. Bank Information
Account Numbser 123458755 Branch Name Eactoste *
LR mEslgElE Account Name
* Account Nr
b Standard Bank v i o Cheque v * Bank Name (Dropdown)
* Branch Code
A * Branch Name
Itiona
* Account Type (Dropdown)
e A 12 ¥ @E 3 test application ':. plesse don't submit for credit approval 7. Additional
~— * Repayment Term
L PLEASE NOTE: When doing a TEST * Merchant Store (Dropdown)
derchant Store i Ut . . . .
Pesn e Y Application, tick this box!!!!
//



http://www.finyou.co.za/

Clien'l' Lan AppIiCCI'l'ion Please follow the link sent to you in your connection / welcoming email

from the admin office. Or visit www.finyou.co.za

Client Details

Account Name

J Stander Branch Code -
Please make sure you
click on the NEXT it
123456755 PR Eastgate
button at the end of
every step to confirm e
7 P Standard Bank L Account Type Cheque
and complete that
specific step. aAdditiona
Repayment Tarm 2 v

'.ﬁ.' n - - - #
LBy B This is a test apolication -, please &

Merchant Store .
% Designer Water ¥

Mt



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Cllent Loqn App I ICd"on from the admin office. Or visit www.finyou.co.za
Client Details Completed

Completed Online Client

Loan Application

4

Client Details Basket™

/]

Mew

of

Basket
ProductCode Description Category =~ uzntity © Price = Amount
Product Code Drescription ¥ Queantity

Total

The bar at the top of the page will indicate that step 1 is complete (Client Details) and that you are now
entering Step 2 ( Basket)



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Client I.OCIn App |iCCITi0n from the admin office. Or visit www.finyou.co.za

Basket

All these fields need to be completed

Enter a Product
Code Enter a Detailed Choose a category Enter the Quantity Enter an Amount for Complete the

(This is mainly for description of the for the specific of this specific this specific product process by Clicking
Merchant product or service product or service product or service or service on ADD

Reference)

Cliznt Details Bazket ™
MNew —— —
] &
Basket
ProductCode Description Category~ uantity ~ Price Amount
L0 Chanson Eden Water Purifier T 1 T999 .50
Clothing
Hardwarz Total R 0.00
Softwars
_ Furniture



http://www.finyou.co.za/

Clien'l' Lan Ap pIiCCI'I'ion Please follow the link sent to you in your connection / welcoming email

from the admin office. Or visit www.finyou.co.za

Basket

Adding more products

Once you have clicked on the ADD button to complete your input of the product or service it will
automatically add the amount of that product or service to the Total Amount indicated at the bottom of
the column.

It also automatically opens another column with the option of adding more products.

The same process of capturing product details will apply to every product added.

New Client Details Basket ™
Basket M
ProductCode Description Eategng['-’ guantit_'g'-’ Price © Amount
LK1 Chanson Eden Water P Softwars . 999.99 n
P Cao D T Q P Add
Total 7999.99
Mext

\ Please make sure you click on the NEXT button

to complete the Basket Step



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Client Lan AppliCinon from the admin office. Or visit www.finyou.co.za
Basket

Your client will now automatically receive an SMS with an Authorisation PIN.
The SMS will state the following:

Hi, your signature authorisation pin is **** please complete to authorise and process

O your application. © FinYou 086 134 6968.



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Client LOCIn App |iCC11'i0n from the admin office. Or visit www.finyou.co.za
Basket Completed

Completed Online Client
Loan Application

<

.

Q

.ﬂtUthDriZE Client Eebailac Baskst Authorize Method
9 /] @
( Choose Authorization Method
\ The bar at the top of the page will indicate that step 2 is complete (Basket) and that you are now entering Step 3

(Authorizing Method)



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

CI Ient Loqn Appllcqhon from the admin office. Or visit www.finyou.co.za
Authorisation Method

Choose one of the following processes:

P e Signed Document .
(Upload the PDF signed . . .
document straight from your Authorization Pin
Choose Authorization Method deVIce) (Use the pin sent to the client as

signature and to confirmation and
complete the application)

Click on the process

of your choice

O

Signed Document Authorization PIN

1 = 1 = " — 3 3 *
/ “ou will print out the credit EEE“C—E[IDF = The consumer will then = ign it. Once the sigrining s completed, you will uploaded it so the A authorzation PIN wi = er's cellphone. The conswumer will provide you with it so that the EEE"G—EIIDF = can be

After you have selected the process of your

choice, please press the NEXT button.

y/4 ||



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Client LOCIn App |iCC11'i0n from the admin office. Or visit www.finyou.co.za

Authorisation Method Complete

Completed Online Client

Loan Application

v 4 v

- Client Eet,aila': Basket Authorize Method Terms & Conditions
Authorize —
] ] ] a

Fin¥ou Process - Terms And Conditions

The bar at the top of the page will indicate that step 3 is complete (Authorize Method) and that you are now
entering Step 4 (T&C'’s)



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

CI Ient Lan Appllcqhon from the admin office. Or visit www.finyou.co.za
Terms & Conditions Method

You Chose to upload a
Signed Client Loan Application Document

e ——
a—"—
_a—;_ (=
/*‘

Signed Document

»
[ e IS YRS S AR e R =SSR (WA T\ REESE? PR~ -
| jon ~. The consumer will then sign it. Once the signining is compieted, you will uploaded it so the

application can be processed.



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email
from the admin office. Or visit www.finyou.co.za

Client Loan Application
Terms & Conditions Method

FinYou Process - Terms And Conditions

Print
Now you will be able to
Finance and Settlement process upload the signed Client i
1. Apply for your finance online or offline (application form) after selecting products or semvices of interest. Loan Applicq’rion document
2. Your application is processed by a Registered Credit Provider. .
3. You are notified regarding your application status. S"qlght from pace compu’rer.
4. The paymentis allocated and processed by an approved payment bureawFinYou management account. No additional documents will be 3
5. Your suppliers are nofified regarding the status and generate compulsory invoices to FinYou. accepted.
B. FinYou settles the supplier accounts on your behalf guaranteeing payment to suppliers.
7. You have the option to request a full report of your application process and status from FinYou. | o
3. Should you at any time decide not to continue with specified products or semnvices selected, FinYou will process your finance amount to your specified personal account, arding to
here under.
9, Terms And Conditions
9.1. Ifyou decide not to use the Supplier or Service Provider then you may request FinYou, this if the Product Loan Amount was approved by the Credit Provider, to pay @t the
Product Loan Amount directly to your own account. However the Product Loan Amount will then be paid out only after FinYou has deducted and retained its Fee.
9.2. Ifthe Supplier or Service Provider is in alleged breach of any provisions of the CPA then you may request FinYou, this if the Product Loan Amount was approved byfe Credit
Provider but not yet paid out to the Supplier, to hold back the payout of the Product Loan Amount as stakeholder until the dispute is resolved and FinYou receives en advise

cinnad he the Sonnliar nr Sarvice Providar and won confirminn that thae disnote has hean resnlved and the terme nf coch resnlve nr a conrt nrdear tocthat affect

Please upload the signed document

Mo file selected Choose File

Upload (F
|

After you have chosen the
/ applicable file, select the

UPLOAD button


http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

CI Ient Lan App I Icqhon from the admin office. Or visit www.finyou.co.za
Terms & Conditions Method

You Chose to confirm an
Avuthorisation Code

A suthorzation PIN will be sent to the consumer's



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Client Loan Application o the Sl rrt W S
Terms & Conditions Method

- Client Eetailar" Bazkst Authorize Mathod Terms & Conditicns
Authorize —
[} L] [} 0
FinYou Process - Terms And Conditions Frint

Finance and Settlement process

Apply fior your finance online or offline (application form) after selecting products or services of interest.

2. “Your application is processed by a Registered Credit Provider.
3. You are notified regarding your application status.
4.  The payment is sllocated and processed by an approved payment bureswFinYou mansgement acoount.
5. our suppliers are notified regarding the status and generate compulsony invoices to FinYou. i
8.  FinY'ou settles the supplier accounts on your behalf guarantesing payment to suppliers. Aﬂ.er The Cllent hGS redd
T.  “ou have the option to request 3 full report of your application process and status from Fin'yow. fhe Te rms & Condiﬁons fhe —
B.  Should you at any time decide not to continue with specified products or services selected, FinYou will process your finance amount to your specified personal account, A h 3 B P, b
acoording to here under. uthorisation Fin can be
9. Terms And Conditions entered and submitted to

9.1. i you decide not to use the Supplier or Service Provider then you may request FinYou, this if the Product Loan Amount was approved by the Credit Provider, to

th
payout the Product Loan Amount directly to your own account. However the Product Loan Amount will then be paid out only after FinYou has deducted and Complete The 4 STep

retained its Fee.

9.2. If the Supplier or Service Provider is in alleged breach of any provisions of the CPA then you may request FinYou, this if the Product Loan Amount was approved
ha tha M radit Brosridar haot not et naid aot tothe Sunnliar o hold haek tha nassaot of tha Prodoet |nan @maont ae ctabshaldar antil tha dicnats ic recndbad snd

Please provide the PIM the client recieved via SM5

What happens if the code never went through to the client? ‘ 07eET21438

Enter a new Cell Phone Number and press Resubmit Pin.



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Cllent LOCIn App I ICd“on from the admin office. Or visit www.finyou.co.za
Terms & Conditions Method Completed

Completed Online Client

Loan Application

4 4 4 4

Cliznt Details © Bashet Authorze Method Terms & Conditicns

@ ] ] @

O Authorize

Fin¥ou Process - Terms And Conditions

Finance and Settlement process
Apphy fior your finance online or offline (application form) after selecting products or services of interest.
\ 2. “owr application is processed by a Registered Credit Provider.

The bar at the top of the page will indicate that step 4 is complete (Terms & Conditions) and that you
are now entering Step 5 (Finished)



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Client LOCIn App |iCC11'i0n from the admin office. Or visit www.finyou.co.za

Finalized

Completed Online Clie v

Loan Application

4 v

4 )

Once you see this view, the Client Loan Application is complete and will be sent to the credit provider(s).

(/] (/] [/ [/

Application™ submizzion iz completzd. /

Reference Number Client Details"” Basket Terms & Conditions Finighed j}



http://www.finyou.co.za/

Please follow the link sent to you in your connection / welcoming email

Client Loqn AppliCinon from the admin office. Or visit www.finyou.co.za

Additional Information

= .
_I,ft'.:g\'-, 9 U e @ N s Credit Application Submitted - Message (HTML) E@ﬂ

_./’ 7 . . ° °
Meziaag = The Client / Applicant will receive:
3 y L3 Move to Folder - % %I:I Categorize ~ A ,»—|h
— Q _$ éCreateRule ¥ Follow Up ~ gﬁ'
— tR:F:Jﬁ Fonsard || Detete ﬂ Other Actions = Ef:,r;ﬁv fleark as Unread Fi:1d osﬁr;ﬂ;?e
e T options . An SMS stating the following:
From: TravelFin [no-reply @travelfin.co.za] Sent:  Thu 2014/04/03 04:54 PM H’/ your loan Qpplicqﬁon for R¥*** ** \wqe sent to
To: le-chelle@finyou.com . .
e Capitec for Credit approval. Reference: ****¥%¥,
P e awaiting outcome to process. © FinYou
Hi James =
086 134 6968
You have recently applied for credit on FinYou for R 20 000,00 . .
Your application was submitted and we will keep vou updated on any progress. And an EMA"- Stqhng fhe fO”OW'ng:
Should vour application be provisionally accepted, we will require the following o 0 5.0
documents from you: Should your application be provisionally
+ Copy of your ID accepted, we will require the following
+ Copy of vour last 3 pavslips N
+ CopyvofaFICA document i.e. utility bill, telephone bill etc. documenfs from you'
+ Three months stamped bank statements 3 ° Copy Of your ID
Best Regards * Copy of your last 3 payslips
The TravelFin Team ® Copy of a FICA document

* 3 Month’s stamped bank statements



http://www.finyou.co.za/

Client Loan Application

Additional Information

Please follow the link sent to you in your connection / welcoming email
from the admin office. Or visit www.finyou.co.za

You (The Merchant) will receive:

And an EMAIL stating the following:

Hi, the following loan application was processed through the FinYou system
and is awaiting provisional credit approval:

J/®m = FW:_TravelFin_Loan_Application_—_[T983P - Message (HTML) EM1
:?‘/ Message @
| X B G g B ¥ (D (2| 7
Reply Reply Forward || Delete . Block Mot Junk Categorize Follow Markas || Find send to

to All [z Other Actions ~ Sender - Up~ Unread s Onelote
Respond Actions Junk E-mail (] Options ] OneMote
From: Martin van Heerden [martin@dearmark.co.za] Sent: Thu 2014,04/03 05:04 PM
To: le-chelle @finyou.com
Cc
Subject: FW:_TravelFin_Loan_Application_—_IT983P
Hi, the following loan application was processed through the FinYou system and is awaiting I
provisional credit aproval:
FinYou Info
Application Number: IT983P Ll
Date: 03-04-2014
Time: 04:33 PM
Financial Provider: Capitec
Loan
Products: Travel
Amount: R 20 000,00
Customer Info 3
Name: James
Surname: Stander
ID Number: 9001030264088
Home Phone: 0765721498
Work Phone: 0765721498
Cellphone: 0765721498 L4
Email- le-chelle@finvou.com
Please feel free to contact us for any enquiries regarding this application, or logon to the FinYou system
to view the application information and system updates.
b

FinYou Info:

Please feel free to contact us for

g‘pf’ Nr any enquiries regarding this
are
Time application, or log on to the FinYou

Financial Provider
Loan:

Products

Amount

Customer Info:

Name
Surname

ID Number
Home Phone
Work Phone
Cell Phone
Email

system to view the application
information and system updates.

Thank You
FinYou ©



http://www.finyou.co.za/

THIS CONCLUDES THE DETAILED SYSTEM
MANUAL FOR MERCHANTS

(FinYou

www.finyou.co.za

Please feel free to contact our offices for assistance:
www.finyou.co.za 086 134 6968 admin@FinYou.com
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